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Apple® IT Training

Mac OS X Support Essentials v10.5 (Leopard 101):
Mac OS X Support Essentials is a three-day, hands-on course that provides an in-depth 
exploration of troubleshooting on Mac OS X. This course is designed to give you a tour of 

users of Mac OS X systems. The course is a combination of lectures and hands-on case study 
exercises that provide practical real-world experience.

Mac OS X Server Essentials v10.5 (Leopard 201):
Mac OS X Server Essentials is a four-day course designed to give technical coordinators 
and entry-level system administrators the skills, tools, and knowledge to implement and 

also covered. The course is a combination of lectures and hands-on case study exercises that 
provide practical real-world experience.

Mac OS X Directory Services v10.5  (Leopard 301):
This four-day course focuses on both Mac OS X as a directory service client, and Mac OS X 
Server as a directory server. Cross platform solutions are emphasized in both instances. In 
working with Mac OS X, students learn how to use network accounts and Kerberos authen-
tication with any common directory service, such as Apple’s Open Directory, Microsoft’s 
Active Directory, or an industry-standard LDAP server.

Mac OS X Deployment v10.5  (Leopard 302):
This three-day course focuses on solutions for deploying software, ranging from the installa-

Students then apply what they’ve learned to create a full deployment plan that includes 
testing, hardware and software deployment, auditing and maintenance.

Mac OS X Advanced System Administration v10.5 (Leopard 401):
-

sentials v10.5 and Mac OS X Server Essentials v10.5 courses and is designed to empower 
students to meet the challenges faced by administrators deploying Mac OS X and Mac OS 
X Server in today’s complex and dynamic data centers. Extensive use of the command line 
interface reveals a deeper scope of the course’s subject material. Students learn how to 

built into Mac OS X and Mac OS X Server. They also gain valuable problem-solving experi-
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