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Course Content 
 

Description:  
CompTIA A+ Core 1 is the first of two exams required to earn the industry-standard A+ certification, 

designed to launch your tech career. This exam focuses on foundational skills in hardware, 

networking, mobile devices, and troubleshooting. Passing Core 1 and Core 2 prepares you for roles 

like IT support specialist and help desk technician while building the knowledge needed to pursue 

advanced certifications like Network+ and Security+. 

 

Objectives: 
Upon successful completion of this course, students will: 
• Install, configure, and maintain computer equipment, mobile devices, and software for end users. 
• Service components based on customer requirements. 
• Understand networking basics and apply basic cybersecurity methods to mitigate threats. 
• Properly and safely diagnose, resolve, and document common hardware and software issues. 
• Apply troubleshooting skills and provide customer support using appropriate communication skills.  
• Understand the basics of scripting, cloud technologies, virtualization, and multi-OS deployments in 

corporate environments. 

 

Prerequisites: 
None 

 

Topics: 
• Mobile Devices 
• Networking 
• Hardware 
• Virtualization and Cloud Computing 
• Hardware and Network Troubleshooting 

 
 
 

 

 

Register for this class by visiting us at: 

www.tcworkshop.com or by calling us at 800-639-3535 

 
NASBA CPE details are provided on the following pages. 

 

http://www.tcworkshop.com/


 CompTIA: A+ Core 1 V15 Certification 
 Course ID #: 7000-1097-ZZ-Z 

Hours: 35 

 

 

www.tcworkshop.com Pages 2 of 2 800.639.3535 

NASBA Information 
Level:  

Advanced Preparation:  

Attendance Requirement: To be awarded the full credit hours, you must sign in and attend the entire course. 

Recommended Field(s) of Study:  

Recommended CPEs: 39.00 

 

Policies: Course Registration, Cancellation, Refund, and Complaint Resolution 

For more information regarding administrative policies such as complaint and program cancellation policies, 

please contact our offices at 800-639-3535 or visit us at: www.tcworkshop.com 

 

Official National Registry Statement:  

The Computer Workshop is registered with the National Association of State Boards of Accountancy (NASBA) 
as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of 
accountancy have final authority on the acceptance of individual courses for CPE credits. Complaints 
regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org 

 
NOTE:  Since our information is in multiple places on our website or in PDF format that is sent to clients, we 

have provided our normal course content with the NASBA Information added along with links to our policy 

page on the web.  We will add our name to the Official National Registry Statement after we are approved. 

 

http://www.tcworkshop.com/
http://www.nasbaregistry.org/

