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Course Content 
Course Description: 
In this course, you will cover the fundamental concepts of installing and configuring IBM Cognos 
Analytics, and administering servers and content, in a distributed environment. In the course, 
participants will identify requirements for the installation and configuration of a distributed IBM 
Cognos Analytics software environment, implement security in the environment, and manage the 
server components. Students will also monitor and schedule tasks, create data sources, and manage 
and deploy content in the portal and IBM Cognos Administration. 

Course Objectives: 
Upon successful completion of this course, students will be able to: 
• Identify IBM Cognos Analytics architecture
• Secure the IBM Cognos Analytics environment
• Administer the IBM Cognos Analytics server environment
• Manage run activities
• Manage content in IBM Cognos Administration
• Examine departmental administration capabilities

Prerequisites: 
• Basic knowledge of Web application server architectures
• Basic knowledge of security systems administration
• Experience using basic Windows functionality
• Knowledge of your business requirements

Target Audience: 
Administrators. 
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Topics: 

Lesson 1: Introduction to IBM Cognos Analytics 
administration 
• IBM Cognos Analytics components
• Administration workflow
• IBM Cognos Administration
• IBM Cognos Configuration

Lesson 2: Identify IBM Cognos Analytics 
architecture 
• Features of the IBM Cognos Analytics

architecture
• Examine the multi-tiered architecture, and

identify logging types and files 
• Examine IBM Cognos Analytics servlets
• Performance and installation planning
• Balance the request load
• Configure IBM Cognos Analytics

Lesson 3: Secure the IBM Cognos Analytics 
environment 
• Identify the IBM Cognos Analytics security

model
• Define authentication in IBM Cognos Analytics
• Define authorization in IBM Cognos Analytics
• Identify security policies
• Secure the IBM Cognos Analytics environment

Lesson 4: Administer the IBM Cognos Analytics 
server environment 
• Administer IBM Cognos Analytics servers
• Monitor system performance
• Manage dispatchers and services
• Tune system performance, and troubleshoot the

server
• Audit logging
• Dynamic cube data source administration

workflow

Lesson 5: Manage run activities 
• View current, past, and upcoming activities
• Manage schedules

Lesson 6: Manage content in IBM Cognos 
Administration 
• Data sources and packages
• Manage visualizations in the library
• Deployment
• Other content management tasks

Lesson 7: Examine departmental administration 
capabilities 
• Create and manage team members
• Manage activities
• Create and manage content and data
• Manage system settings
• Manage Themes, Extensions, and Views
• Share services with multiple tenants

Register for this class by visiting us at: 
www.tcworkshop.com or calling us at 800-639-3535 

NASBA CPE details are provided on the following pages.

http://www.tcworkshop.com/
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NASBA Information 
Level: Intermediate
Attendance Requirement: To be awarded the full credit hours, you must sign in and attend the
entire course. 
Recommended Field(s) of Study: Computer Software & Applications
Recommended CPEs: 15.5 hours

Policies: Course Registration, Cancellation, Refund, and Complaint Resolution 
For more information regarding administrative policies such as complaint and program cancellation 
policies, please contact our offices at 800-639-3535 or visit us at: www.tcworkshop.com 

Official National Registry Statement: 
The Computer Workshop is registered with the National Association of State Boards of Accountancy 
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE 
Sponsors. State boards of accountancy have final authority on the acceptance of individual courses 
for CPE credits. Complaints regarding registered sponsors may be submitted to the National Registry 
of CPE Sponsors through its website: www.nasbaregistry.org 

NOTE:  Since our information is in multiple places on our website or in PDF format that is sent to 
clients, we have provided our normal course content with the NASBA Information added along with 
links to our policy page on the web.  We will add our name to the Official National Registry 
Statement after we are approved. 


	Course Description:
	Course Objectives:
	Prerequisites:
	Target Audience:
	Topics:



