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Course Content 
 

Course Description:  
This course teaches you how to customize, operate, administer, and monitor IBM MQ on-premises on 

distributed operating systems. The course covers configuration, day-to-day administration, problem 

recovery, security management, and performance monitoring. In addition to the instructor-led 

lectures, the hands-on exercises provide practical experience with distributed queuing, working with 

MQ clients, and implementing clusters, publish/subscribe messaging. You also learn how to 

implement authorization, authentication, and encryption, and you learn how to monitor 

performance.  

 

Course Objectives: 
• Describe the IBM MQ deployment options 

• Create and manage queue managers, queues, and channels 

• Use the IBM MQ sample programs and utilities to test the IBM MQ network 

• Configure distributed queuing 

• Configure MQ client connections to a queue manager 

• Define and administer a queue manager cluster 

• Administer Java Message Service (JMS) in MQ 

• Implement basic queue manager restart and recovery procedures 

• Use IBM MQ troubleshooting tools to identify the cause of a problem in the IBM MQ network 

• Manage IBM MQ security 

• Monitor the activities and performance of an IBM MQ system 

 

Prerequisites: 
• Basic knowledge of IBM MQ concepts and features 
• Some knowledge of TCP/IP configuration 
• Basic experience with Windows 2016 system administration 

 

Target Audience: 
This course is designed for technical professionals who require the skills to administer IBM MQ. 
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Topics: 
• Introducing IBM MQ 
• Exercise: Getting started with IBM MQ 
• Working with IBM MQ administration tools 
• Exercise: Working with IBM MQ administration 

tools 
• Configuring distributed queuing 
• Exercise: Implementing distributed queuing 
• Managing clients and client connections 
• Exercise: Connecting an IBM MQ client 
• Advanced IBM MQ client features 
• Working with queue manager clusters 
• Exercise: Implementing a basic cluster 
• Publish/subscribe messaging 
• Exercise: Configuring publish/subscribe 

message queuing 
• Implementing basic security in IBM MQ 
• Exercise: Controlling access to IBM MQ 
• Securing IBM MQ channels with TLS 
• Exercise: Securing channels with TLS 

• Authenticating channels and connections 
• Exercise: Implementing connection 

authentication 
• Supporting JMS with IBM MQ 
• Diagnosing problems 
• Exercise: Running an IBM MQ trace 
• Backing up and restoring IBM MQ messages 

and object definitions 
• Exercise: Using a media image to restore a 

queue 
• Exercise: Backing up and restoring IBM MQ 

object definitions 
• High availability 
• Monitoring and configuring IBM MQ for 

performance 
• Exercise: Monitoring IBM MQ for performance 
• Exercise: Monitoring resources with the IBM 

MQ Console 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Register for this class by visiting us at: 

www.tcworkshop.com or calling us at 800-639-3535 
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NASBA Information 
Level: Intermediate  

Attendance Requirement: To be awarded the full credit hours, you must sign in and attend the entire course. 

Fields: Computer Software & Applications  

CPEs: 39 

 

Policies: Course Registration, Cancellation, Refund and Complaint Resolution 

For more information regarding administrative policies such as complaint and refund, please contact our 

offices at 800-639-3535 or visit us at: www.tcworkshop.com 

 

Official National Registry Statement:  

The Computer Workshop is registered with the National Association of State Boards of Accountancy 
(NASBA) as a sponsor of continuing professional education on the National Registry of CPE 
Sponsors. State boards of accountancy have final authority on the acceptance of individual courses 
for CPE credits. Complaints regarding registered sponsors may be submitted to the National Registry 
of CPE Sponsors through its website: www.nasbaregistry.org 
 

NOTE:  Since our information is in multiple places on our web site or in PDF format that is sent to clients, we 

have provided our normal course content with the NASBA Information added along with links to our policy 

page on the web.  We will add our name to the Official National Registry Statement after we are approved. 
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