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Course Content 
 
Description:  
Learn the business value and product capabilities of Microsoft Power Platform. Connect data with 
Dataverse, build simple canvas and model-driven apps, automate a process with Power Automate, 
and build a Power Pages site. This course helps learners understand how Microsoft Power Platform 
technologies can be used to develop tailored business solutions. It covers how to optimize the use of 
data by using Microsoft Dataverse and connectors and accelerate business outcomes by using 
Microsoft Power Apps for low code/no code solutions. Additionally, it covers how to improve 
processes by using Microsoft Power Automate, enable customer self-service by using Microsoft 
Power Pages, and boost productivity by using copilots. 
 
Prerequisites: 
None 
 
Target Audience: 
This course is intended for those seeking to start their journey building solutions with Microsoft 
Power Platform. 
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Topics: 
 
Describe the business value of 
Microsoft Power Platform: 
Describe the business value of Microsoft Power 
Platform services 
• Introduction 
• Explore Microsoft Power Platform 
• Describe the value of Microsoft Power Platform 
• Describe the value of connectors in integrating 

services and data 
• Describe the value of Microsoft Dataverse in 

organizing business data 
• Describe the value of Power Fx as a low-code 

solution 
• Describe how Power Platform services work 

together 
• Describe the value of Copilots and generative AI 

features in Power Platform 
• Write effective Copilot prompts for Microsoft 

Power Platform 
• Module assessment 
• Summary and resources 
 
Describe the business value of extending 
business solutions by using Microsoft Power 
Platform 
• Introduction 
• Describe how Microsoft Power Platform 

business solutions work together with Microsoft 
365 apps and services 

• Describe the value of Microsoft Copilot Studio 
• Describe how Power Platform works with on-

premises solutions 
• Describe the capabilities of the Plan Designer 
• Module assessment 
• Summary and resources 
 

 
Manage the Microsoft Power 
Platform environment: 
Describe Microsoft Dataverse 
• Introduction 
• Describe differences between traditional 

databases and Dataverse 
• Describe tables, columns, and relationships in 

Dataverse 
• Describe the options for business logic in 

Dataverse 
• Exercise - Create and modify tables and 

columns by using conversations 
• Describe options for importing and exporting 

data 
• Module assessment 
• Summary and resources 
 
Describe Microsoft Power Platform 
administration and governance 
• Introduction 
• Describe the Power Platform security model 
• Describe Power Platform environments 
• Describe the Power Platform admin centers and 

portals 
• Describe how Power Platform supports data 

privacy and accessibility guidelines 
• Describe Application lifecycle Management 

(ALM) in Power Platform 
• Module assessment 
• Summary and resources 
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Demonstrate the capabilities of 
Microsoft Power Pages: 
Describe the capabilities of Microsoft Power 
Pages 
• Introduction 
• Describe use cases for Power Pages 
• Describe methods for creating sites 
• Describe Power Pages security concepts 
• Module assessment 
• Summary and resources 
 
Create a Microsoft Power Pages site 
• Introduction 
• Create and modify Power Pages sites by using 

Copilot 
• Create and modify Power Pages sites using 

design studio 
• Create tables by using design studio 
• Create and modify pages 
• Configure Power Pages components 
• Modify a Power Pages theme 
• Exercise - Create a Power Page site 
• Apply Power Pages security 
• Module assessment 
• Summary and resources 
 

Demonstrate the capabilities of 
Microsoft Power Apps: 
Identify basic Microsoft Power Apps capabilities 
• Introduction 
• Describe Power Apps 
• Describe use cases of canvas apps 
• Describe use cases of model-driven apps 
• Explore model-driven app features 
• Describe the differences between canvas apps 

and model-driven apps 
• Module assessment 
• Summary and resources 
 
Build a canvas app 
• Introduction 
• Connect to data sources by using connectors 
• Create an app from data 
• Describe common controls 
• Build responsive pages using containers 
• Create and modify an app through conversation 
• Exercise - Create a canvas app 
• Describe the capabilities of Copilot controls 
• Describe use cases for Agent Builder 
• Preview, test, and publish an app 
• Share a canvas app 
• Module assessment 
• Summary and resources 
 
Build a model-driven app 
• Introduction 
• Components of model-driven-apps 
• Create a model-driven app from tables 
• Modify forms 
• Create and modify views 
• Exercise - Create a model-driven app 
• Share a model-driven app 
• Module assessment 
• Summary and resources 
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Demonstrate the capabilities of 
Microsoft Power Automate: 
Identify Microsoft Power Automate components 
• Introduction 
• Describe process mining 
• Describe use cases for cloud and desktop flows 
• Describe use cases for cloud flow templates 
• Describe how Power Automate cloud flows use 

connector triggers and actions 
• Describe loops and branching in cloud flows 
• Describe Power Automate use cases for 

approvals 
• Describe the Power Automate apps 
• Describe actions for Power Automate desktop 

flows 
• Module assessment 
• Summary and resources 
 
Build a Microsoft Power Automate flow 
• Introduction 
• Create a cloud flow by using an instant, 

automated, or scheduled trigger 
• Create and modify cloud flows by using Copilot 

in Power Automate 
• Exercise - Create a cloud flow using Copilot 
• Test a cloud flow 
• Run and monitor a cloud flow 
• Share a cloud flow 
• Describe an existing cloud flow using Copilot 
• Build a basic desktop flow by using Record with 

Copilot 
• Module assessment 
• Summary and resources 

 
 
 
 

 
Register for this class by visiting us at: 

www.tcworkshop.com or by calling us at 800-639-3535 
 

NASBA CPE details are provided on the following pages. 

http://www.tcworkshop.com/
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NASBA Information 
Level: Beginner 
Advanced Preparation:  
Attendance Requirement: To be awarded the full credit hours, you must sign in and attend the entire course. 
Recommended Field(s) of Study:  
Recommended CPEs: 15.60 
 
Policies: Course Registration, Cancellation, Refund, and Complaint Resolution 
For more information regarding administrative policies such as complaint and program cancellation policies, 
please contact our offices at 800-639-3535 or visit us at: www.tcworkshop.com 

 
Official National Registry Statement:  
The Computer Workshop is registered with the National Association of State Boards of Accountancy (NASBA) 
as a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of 
accountancy have final authority on the acceptance of individual courses for CPE credits. Complaints 
regarding registered sponsors may be submitted to the National Registry of CPE Sponsors through its website: 
www.nasbaregistry.org 
 
NOTE:  Since our information is in multiple places on our website or in PDF format that is sent to clients, we 
have provided our normal course content with the NASBA Information added along with links to our policy 
page on the web.  We will add our name to the Official National Registry Statement after we are approved. 
 

http://www.tcworkshop.com/
http://www.nasbaregistry.org/
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